ALIEN MOBILE INFO

Alien Mobile Info is a free service provided by Alientech S.r.l., which gives you
the chance to receive text message notifications about the status of requests
sent to the database, updates on the situation of your subscription and
information on our promotions and offers

To use this service you need to have an account in our Databank
(https://databank.alientech.to)

To enable the service, follow the instructions below.

Log in to the database and access to Your Profile as shown in this picture:
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In your profile page, change the cell number associated to your account by
clicking "Change Cell No."

Warning! Even if you already provided your cell phone number, you still need
to proceed with the steps below to validate the humber and enable the service.
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Disable Alien Mobile Info

Then select your country code and enter your cell phone number without
spaces or hyphens.
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Dear Customer,
please select your country and then enter vour cell phone
number without spaces.

| UK (+44) vl

Warning! In case your country code is missing, please contact our Support
Service by phone +39 0161 801025 or by e-mail support@alientech.to




Once entered your number, press OK and then confirm the number you
entered as required:
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Confirm the following cell phone number?
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If the number is right, click on “"OK"”, otherwise repeat the procedure from the
beginning.

At the cell phone number you entered, you will receive a text message with a
validation code:

Da: Alientech
Ora: martedi 11 ottobre 2011 11:33

Dear Customer, please enter the following code in https:/fdatabankalientech.to when
requested:
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Enter the validation code in the Databank when required:
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Dear Customer,

in order to validate the cell phone number you entered, vou
will receive an SMS with a confirmation code that you'll need to
enter in the box below.
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If you have correctly entered the validation code, the cell phone number will be
registered in the Databank.
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Operation successfully completed.

Now press OK or select again "Your Profile" from the menu to enable ALIEN
MOBILE INFO service, by clicking "Enable Alien Mobile Info" as shown in the
picture below:
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To enable the service you need to give your acceptance to the Terms and
Conditions:
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Dear Customer,

enabling 'Alien Mobile Info' we will send you free SMS to the
cell phone number you entered, concerning:

- Progress of the requests sent to our
DataBankihttps://databank.alientech.to).

- Reminder of the expiration date of services in subscription.
- Promotional messages about our products.

The service can be disabled at any time through the section in
the database "Your Profile”.

The service is enabled just by clicking OK.

If you wish to disable the service, go to “Your Profile” and click on “Disable
Alien Mobile Info”
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