
How to use our new Customer Care Portal  
 

To access the customer portal please use this web address: 

 

https://databank.alientech.to/ticket 

 

To login you need to enter your customer code and password, then click Login. 

Notice: the credentials are the same as you use to access Alientech Databank. 

 

 
 

 

This screenshot appears and you can select the product or service you need assistance 

for. 

 

 
 

Once you make your choice, your profile will appear.  

To open a ticket you have to click on >> Assistance 

 

https://databank.alientech.to/ticket
https://databank.alientech.to/ticket


 
 

You have to fill the form in all its parts. 

 

This will open the form to be filled in completely. 

 

Once you select the product, you need to enter an accurate description of the problem, 

an object identifying the type of request and attach, if necessary, any file that may be 

useful, such as log, screenshot, pictures etc.  

 

To attach a file, click on ‘Browse’ and select the file on your computer. The file selected 

will be automatically added to your message.  

To remove the file, click on the red ‘X’ near the name of the file. 

 

 

 
 

 

You will receive a confirmation message at the email address associated to your 

account in our DataBank, showing the identification number of your ticket. It will be 

shown every time that your request will be updated by Alientech Support. 

  

To see your requests and their status, click on "Support Requests". 

 



 
 

 

Clicking on Support, you can see the conversation between you and Alientech Customer 

Care. You can answer or close the ticket. 
 

 
 

 

 
 

 

If you need to answer again, the form will show up to be filled and sent again. 



 

 
 

Remember! 

When our technical support team processes or replies to your request, you will receive 

an email alert, and the request on the portal will be highlighted in bold. 

 

To exit, click Logout 

 

 
 


